Warranty Statement

CATCH Power Products

Project H Pty Ltd trading as CATCH Power warrants that CATCH Power Products will operate in
accordance with their published specifications for the following period after the original
purchase, as evidenced by the date on the invoice:
e CATCH Green - five (5) years
e CATCH Control — five (5) years if commissioned via CATCH Configurator, connected to
WiFi and includes the owners correct email address, otherwise two (2) years

This warranty relates exclusively to the CATCH Power hardware and not to the firmware or the
digital services provided by CATCH Power or their subsidiary Solar Analytics Pty Ltd.

1. Warranty Assessment
a. CATCH Power will assist buyers in determining if CATCH Power Products have
failed in a manner deemed covered by warranty and retain the sole and exclusive
right to authorize warranty returns.
b. If CATCH Power products were purchased through a wholesaler, please return to
the wholesaler for them to start the warranty return process
c. Authorized warranty returns will only be issued under the following conditions:

i. A specific issue has been identified with CATCH Power Products.

i.  The purchaser or installer has made a good-faith effort to troubleshoot
any installation problems.

iii. A CATCH Power support representative has confirmed that there is a
warrantable defect in writing,

iv.  Prior to returning any CATCH Power products a Return Authorisation
(RMA) number must be obtained from a CATCH Power staff member.

v. A copy of the RMA number, seller’s invoice, product serial number and a
brief description of the nature of the fault experienced must accompany
any warranty claim

vi.  No CATCH Power Products will be accepted as returned or defective
without confirmation in writing and an RMA number from a CATCH Power
support representative
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2. Replacement of CATCH Power Products
a. If CATCH Power has determined that a replacement of CATCH Power Products
is warranted CATCH Power will supply replacement CATCH Power Products to
the purchaser at no cost and pay the shipping costs in Australia under the
following conditions:

Faulty CATCH Power Products must be returned to Glen Innes, NSW,
Australia within thirty (30) days.

If faulty CATCH Power Products are not received within thirty (30)
business days of the warranty approval issue date, regardless of cause,
the purchaser will be invoiced for the full cost of replacement CATCH
Power Products and the purchaser will be responsible for all shipping
charges.

If the faulty CATCH Power Products are returned to CATCH Power within
thirty (30) business days of the warranty approval issue date CATCH
Power will pay the shipping charges.

The purchaser is responsible for insurance of the returned products as a
part of return shipment. In the absence of such insurance the purchaser
accepts the risk of loss or damage to the product in shipment.

CATCH Power will consider payment of reasonable labour and travel
costs associated with the replacement of CATCH Power Products.
Purchasers must supply an invoice for any labour and travel costs.

3. Limitations of Warranty
a. To the extent permitted by law, this warranty shall terminate and be of no further
effect at the time the CATCH Power Products are:

Vi.
Vii.

viii.

Damaged by extraneous causes such as accident, abuse, misuse or
problems with electrical power fire, water, lightning, mishandling, etc.

Not installed, serviced or maintained in accordance with the relevant
recommendations and documentation.

Have been modified in any way shape or form.

Have been repaired or serviced by someone other than CATCH Power or
its approved representative.

Used in a manner or purpose for which the CATCH Power Products were
not intended.

Used in a manner contrary to CATCH Power Products instructions.
CATCH Power Products with missing or altered service tags or serial
numbers.

CATCH Power Products for which CATCH Power has not received
payment.

Affected by normal wear and tear.
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4. Limitations of liability

a.

There are no warranties beyond the expressed warranty offered with the sale of
each particular CATCH product.

Except as specifically provided in this document, CATCH Power provides no
warranties or conditions express or implied, including but not limited to any
warranty or condition of merchantability, merchantable quality, fitness for a
particular purpose, of performance, suitability or noninfringement.

CATCH Power does not warrant that the operation of any CATCH hardware will
be uninterrupted or error-free.

No information or advice given by CATCH Power, its agents, or employees shall
create a warranty or in any way increase the scope of the expressed warranty
offered with the sale of each CATCH product. CATCH Power will not be held
responsible for any misleading or incorrect information conveyed by anyone not
directly employed by CATCH Power.

Notwithstanding any other terms of this Hardware Warranty, the total aggregate
liability of CATCH Power for any loss whatsoever shall be limited to the
purchaser’s price of the affected products.

Notwithstanding any other term of this CATCH Power Product Warranty, in no
event shall CATCH Power be liable for loss of profits, revenues, product,
contract, market or data, third-party claims or for any indirect, consequential,
incidental, special or other similar damages.

For the avoidance of doubt the limitation and exclusion of liability stated above
shall apply to liability on any legal or equitable basis including liability arising out
of any breach of this contract or obligations under this contract, for breach of
warranty, tort (including negligence), by way of indemnity, by statute (to the
extent permitted by law), or any other legal theory.

THE FOLLOWING STATEMENT APPLIES TO CUSTOMERS THAT ARE
DEEMED ‘CONSUMERS’ WITHIN THE MEANING OF THE AUSTRALIAN
CONSUMER LAW: The benefits given to the consumers in this warranty are in
addition to any other rights and remedies the consumer is entitled to under the
Australian Consumer Law. Our goods come with guarantees that cannot be
excluded under the Australian Consumer Law. Consumers are entitled to a
replacement or refund (at CATCH election) for a major failure and for
compensation for any other reasonably foreseeable loss or damage. Consumers
are also entitled to have the goods repaired or replaced (at CATCH election) if
the goods fail to be of acceptable quality and the failure does not amount to a
major failure. By stating these rights, CATCH does not vary or extend the
remedies otherwise available to the purchaser.



5. Consumer law statement
The following statement applies to customers that are deemed ‘consumers’ within the meaning
of the Australian Consumer Law and the Consumer Guarantees Act of New Zealand:

a. The benefits given to the consumers in this warranty are in addition to any other
rights and remedies the consumer is entitled to under the Australian Consumer
Law.

b. Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law and the Consumer Guarantees Act of New Zealand.

c. Consumers are entitled to a replacement or refund (at CATCH Powers election)
for a major failure and for compensation for any other reasonably foreseeable
loss or damage.

d. Consumers are also entitled to have the goods repaired or replaced (at CATCH
Powers election) if the goods fail to be of acceptable quality and the failure does
not amount to a major failure. By stating these rights, CATCH Power does not
vary or extend the remedies otherwise available to the purchaser.

6. Indemnification
Products supplied by CATCH Power are not designed, intended, or authorised for use in any
applications involving life-support, or for any application in which the failure of the CATCH
Power supplied product could create or contribute to a situation where personal injury or death
may occur.

7. Changes
This warranty applies to covered products purchased on or after August 1st, 2024. CATCH
Power is entitled to change the warranty conditions at any time and at its sole discretion
which change(s) will be effective for covered products purchased after the date of the change.

8. Contact
For any further enquiries regarding warranty or of a general nature about CATCH Power
products please contact our head office on 02 5700 5717. Project H Pty Ltd 180 Dumaresq
Street Glen Innes NSW 2370.

Current as at 13th August 2024



